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Service Line Inventory Program 

Update April 2026 

 
We Need Your Help — and We Are Here to Make It Easy 
You are receiving this leter because we have been unable to confirm the material of the water service line that connects 
your home, business, or premises to the water system. We would like to send a Weir River Water System representa�ve 
to your loca�on and iden�fy the pipe material for you — at no charge.  All we need you to do is complete an online form 
to get that process started. 
 
To schedule your free appointment, please visit 
our website (www.weirriverwater.org) and 
complete the Service Line Assistance Form: 
 

 
 
 
 
 
 
Once we receive your form, we will contact you 
within two weeks to schedule a convenient �me. 
 
 
Your Water Is Safe 
The Weir River Water System is in full compliance with all current Lead and Copper Rule requirements. Our con�nued 
sampling confirms that our water is well below ac�on levels for lead, and our current treatment process and 
maintenance programs are providing all customers with safe drinking water. 
 
Why We Are Reaching Out 
In 2021, the EPA revised the Lead and Copper Rule to require water systems to iden�fy the material of every customer's 
service line. Beginning in 2024, it became our responsibility to document those materials for each home, business, and 
premises we serve. We submited our ini�al inventory ahead of the October 16, 2024, deadline and will con�nue 
working toward a complete baseline inventory due November 1, 2027.  For addi�onal informa�on and updates on the 
program please visit our dedica�on web page at Lead Service Line Iden�fica�on 
 
Here is a summary of what we found across our 12,727 service connec�ons: 
 

Description Private Side / Town Side Number of Services % of System 
Non Lead or Galvanized Private Side & Town Side 8,655 68% 
Galvanized - Identified Private Side & Town Side 78 0.6% 
Lead – Identified Private Side & Town Side 7 0.05% 
Unidentified Private Side 3999 31% 
Unidentified Town Side 928 7% 

 
 
Your service line falls into the uniden�fied category, which is why we are asking for your help. We have a dedicated Lead 
Service Line Iden�fica�on page on our website with full informa�on about this program and what you can expect. 
 
Lead Service Line Iden�fica�on 
 
Again, comple�ng the Service Line Assistance Form at weirriverwater.org is all it takes. We'll handle the rest.  Thank you 
in advance for your �me and aten�on to this important program. 

https://www.hingham-ma.gov/FormCenter/Water-Company-21/Weir-River-Water-System-Service-Line-Ass-104
https://www.hingham-ma.gov/1078/Lead-Service-Line-Identification
https://www.hingham-ma.gov/1078/Lead-Service-Line-Identification
https://www.hingham-ma.gov/FormCenter/Water-Company-21/Weir-River-Water-System-Service-Line-Ass-104

